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Power flows to people through a three-part system: From power plants and other sources where 
electricity is generated; through transmission lines that carry the power at high voltages over long 
distances; and finally, into smaller, local wires known as distribution lines that bring electricity 
into our homes and other buildings.

 

As the nation’s largest electricity transmission company, ITC develops, builds, and maintains 
the infrastructure that holds that three-part power system together. And every day, we bring 
this particular expertise to our partnerships with municipal power utilities. Together, we identify 
issues, solve problems, and work for the Greater Grid.

PARTNERING WITH ITC TO SERVE YOUR CUSTOMERS
Across our footprint, ITC partners with municipal power utilities to proactively:

• Explore electric transmission upgrades, improvements and interconnections

•  Improve system capacity to enable the transmission system to operate without constraint when 
other elements are out of service

• Upgrade aging equipment with new, efficient, modern technology

• Build new substations

• Interconnect new generation

CUSTOMER FOCUS: OUR MUNICIPAL POWER CUSTOMERS
•  Hold regular meetings to identify and resolve any issues: regularly scheduled, on-call, or at 

“Partners in Business” group events with other customers

•  Collaborate on planned maintenance outages and configuration of facility, load additions, 
power quality events, project and policy updates

• Report on unplanned outages regarding cause, estimated duration, and future prevention

WORKING TOGETHER  
FOR THE GREATER GRID 

MUNICIPAL POWER UTILITIES
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ITC’S CAPABILITIES
• Own and operate transmission infrastructure

•  Build greenfield transmission projects that 
solve energy challenges

• Partner with local utilities 

• Tie generation to the grid 

• Develop contracted transmission projects

• Acquire and integrate transmission systems

ABOUT ITC
ITC’s investments in power transmission 

infrastructure lower electricity costs, improve 

service reliability and safety, and increase 

economic activity and tax revenues for 

customers, stakeholders and communities.

FOR MORE ON ITC PARTNERSHIPS, 
CONTACT:
MICHIGAN - MICHAEL FORTINI
914.393.1711 • mfortini@itctransco.com

MIDWEST – CHERI MONAHAN
319.213.5915 • cmonahan@itctransco.com
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LOCAL SUCCESS STORY
Wyandotte, Michigan Municipal System

For years, the southeast Michigan city of Wyandotte relied on one tie line to the ITC high-voltage 

transmission system. Any time the line was down for maintenance or other reasons, Wyandotte 

had to increase its own generation output, pushing the system’s older equipment to its limits. 

At Wyandotte’s invitation, ITC evaluated the system’s needs and proposed adding a new 

substation to enable a second interconnection between the city’s system and ITC’s high-voltage 

grid. Together, the city and ITC completed the project in 2015.

Today, Wyandotte has a significantly more stable and reliable source of energy. The city no longer 

needs to operate its power plant above its most efficient level. This means better reliability, 

greater control over generation costs and more opportunities for maintenance without stressing 

the system – a mutually beneficial solution for the city, its customers and ITC.

WHY ITC?
ITC is different from other utilities in two key ways: we focus solely on 

the transmission component of the electric system, and we are not a  

participant in the energy market.

As such, we focus our efforts on projects that support grid safety, 

reliability, and efficiency. Our sustained investments in transmission 

infrastructure systems routinely rank in the top tier for service 

reliability, among utilities nationally. 

This record of excellence has improved reliability for our core customers 

connected to ITC at transmission-level voltage, including municipally 

owned public power utilities. A dedicated team at ITC works with 

municipal utilities to develop transmission solutions that best serve 

the current needs of the utility’s customers—and prepare for those of 

the future.
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