
ITC enables connections by making sure people have the electricity they need to 
maintain today’s way of life and meet the demands of tomorrow. We provide energy 
security to our customers in a safe, efficient and environmentally-friendly manner by 
ensuring excellence in every part of our operations. 

TRANSMISSION AT CENTER OF POWER DELIVERY
Power flows to people through a three-part system: From power plants and other sources where 
electricity is generated; through transmission lines that carry the power at high voltages over 
long distances; and finally, into smaller, local wires known as distribution lines that bring 
electricity into our homes and other buildings. At ITC, we build, operate and maintain the 
high-voltage transmission infrastructure that holds this three-part system together, moving 
power from where it’s generated to where it’s needed – acting much like the country’s network 
of highways.

 
RELIABILITY
The transmission systems ITC acquired beginning in 2003 now routinely perform in the top tier 
of utilities nationally for service reliability.  This performance is the result of ITC upgrading or 
replacing aging electric infrastructure to improve the reliability and safety of the grid, thereby 
steadily reducing the number of outages in its service territories. 
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ITC’S CAPABILITIES
• Own and operate transmission infrastructure

• Tie generation sources to the grid

• Facilitate clean and renewable energy

•  Partner with local utilities to provide 
affordable power

•  Provide vital infrastructure to rural 
communities

• Develop contracted transmission projects

• Acquire and integrate transmission systems

•  Support innovation within and beyond the 
power sector

ABOUT ITC
ITC is the largest independent electricity 
transmission company in the U.S. – owner and 
operator of high-voltage power transmission 
systems in seven states, with an eighth in 
development. ITC connects a variety of customers 
at transmission-level voltages. These include large 
generation and distribution utilities, municipal 
utility systems, rural electric utility cooperatives, 
and large commercial and industrial customers 
which require high-voltage electricity.
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ITC’s investments in power 
transmission infrastructure 

lower electricity costs, improve 
service reliability and safety, 

and increase economic activity 
and tax revenues for customers, 
stakeholders and communities.
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WORKING FOR THE GREATER GRID:

OPERATIONAL EXCELLENCE 
IN TRANSMISSION SYSTEMS
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RESILIENCE AND SECURITY
Grid resilience entails hardening the power grid against low-frequency, high-impact threats like severe 
storms and configuring the system to reduce or prevent other disruptions including cyber-attacks. This 
means power flows more reliably and efficiently through the system, which can reduce electricity costs 
and in turn benefit local economies.

ITC collaborates with our industry partners on grid resilience, and we participate in State Fusion 
Centers under the efforts of the U.S. Department of Homeland Security to improve the exchange 
of critical information. As threats to the grid grow and become more sophisticated, ITC advocates 
incorporating more measures of resilience into the planning and operation of the grid.

SAFETY
Few industries pose greater inherent hazards than ours, so the safety of our facilities and the public is 
our top priority. We build and maintain transmission infrastructure to the benefit of customers without 
compromising quality of service or safety. This means that our crews go home at the end of the day 
without any injuries. ITC’s performance in recordable injuries and lost work days routinely ranks among 
the top of our industry, according to the Edison Electric Institute Annual Safety Survey.

Elements of our robust safety program include:

• Annual safety summits for all employees and contractors

• Ongoing safety training; safety handbook

• Industry-standard protective equipment and proper tools

• Onsite safety inspections; regular safety audits of field work

• Regular meetings to review safety performance

• Safety event reporting and corrective action program

Public Safety: ITC works to educate the public on safe practices for living and working near 
transmission towers, poles, lines and substations. We discuss issues including the hazardous 
combination of trees and power lines, the safe use of property near transmission lines, farming safely 
around transmission equipment and land ownership issues.

EMERGENCY RESPONDERS
ITC works closely with law enforcement agencies to keep our transmission corridors and substations 
safe, and communities informed.

•  ITC attempts to notify Central Dispatch when scheduled helicopter flyovers will occur near our lines 
and substations

•  ITC works with other utilities and local authorities to coordinate emergency response and restoration

• ITC works with emergency responders to help control traffic during temporary road closures

OPERATIONAL EXCELLENCE 
IN TRANSMISSION SYSTEMS
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