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The Edison Electric Institute (EEI) – the association that represents all U.S. 

investor-owned electric companies – has named Alliant Energy and ITC as 

recipients of EEI’s Emergency Response Award for working collaboratively to 

restore electricity following the August 10 derecho. Presented to 

EEI member companies, Emergency Response Awards recognize 

electric companies for their recovery and assistance efforts 

following service disruptions caused by extreme weather or 

other natural events. The winners, chosen by a panel of judges 

following an international nomination process, were announced 

January 14 during EEI’s virtual Winter Board and Chief 

Executives Meeting.

“I congratulate and applaud Alliant Energy and ITC for 

demonstrating continued commitment to the customers and to 

the communities they serve,” said EEI President Tom Kuhn. “In the midst of 

a global pandemic and often in the most hazardous of conditions, the Alliant 

Energy and ITC teams worked around the clock to restore service safely and 

quickly. Both utilities are exceptionally deserving of this prestigious award.”

The National Oceanic and Atmospheric Administration has categorized the 

derecho as the second costliest weather disaster of 2020 and the most-costly 

thunderstorm in U.S. history, with an estimated $11 billion in damage. The 

unprecedented storm severely impacted the heart of the Alliant Energy and 

ITC Midwest service territories in Iowa, causing major property destruction 

and widespread power outages. ITC Midwest sustained damage to more 

than 30 percent of its electric transmission system or approximately 2,100 

circuit miles of lines, with 37 percent of the Alliant Energy distribution 

system impacted. In all, more than 256,000 Alliant Energy customers in 341 

communities were initially without power. 

Alliant Energy and ITC mobilized more than 2,400 utility workers from 25 

states and Canada to supplement their normal crews and personnel to 

support the restoration effort. Between the two companies, more than 4,800 

poles and structures were replaced. While utility crews worked day 

and night to restore all services, they also focused on staying safe 

and healthy, especially during the COVID-19 pandemic. 

The crews rose to the challenge to restore the transmission and 

distribution systems as quickly and safely as possible. Within eight 

days following the storm, ITC Midwest had restored transmission 

service to the distribution utilities it serves, while Alliant Energy 

had restored electric service to approximately 90 percent of its 

customers. By August 26, all Alliant Energy customers once again 

had power available. 

“We are pleased to receive this industry award in recognition of our 

collaborative work with Alliant Energy to restore power following the 

devastating derecho,” said Dusky Terry, President of ITC Midwest. “The 

historic storm pushed the limits of the crews and operations teams from 

both utilities, but we at ITC are incredibly proud and thankful for their work to 

safely and quickly restore the electric transmission and distribution systems 

to get the lights back on for customers.”

“We truly appreciate the patience, support and kindness from our customers, 

as our crews worked tirelessly to restore services, as quickly and safely 

as possible,” stated Terry Kouba, President of Alliant Energy’s Iowa Utility 

Company. “We are thankful for the mutual assistance we received from 

companies across the country and the partnership with ITC. Together, we 

focused on showing care for others and doing the right thing, while working at 

extraordinary speed to get the lights back on for all.”  

EEI NAMES ALLIANT ENERGY AND ITC AS 2020 EMERGENCY RESPONSE AWARD RECIPIENTS
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With many employees continuing to work from home, here are some safety tips to keep in mind:

•  Guard against working seated at your computer for long periods. Take a break and a short 

walk outside if possible. In addition to enjoying the fresh air, your back will benefit from the 

movement, your heart will thank you, and your distance vision will be exercised as well.

• Ensure your work area is kept tidy and eliminate any tripping hazards, such as electrical cords.

• Position your computer monitor to eliminate glare and be sure the lighting is adequate.

•  Be careful when using power strips. Avoid connecting multiple power strips together to provide 

more outlets. If more plug-ins are needed, consider securing a qualified electrician to install 

additional outlets. Be sure you don’t exceed the rating of a power strip. 

• Consider buying a surge protector to protect sensitive computers and equipment. 

By following some common-sense safety guidelines, you can ensure that your home office is as safe 

as your work office.

Following several years of successful project 

management for ITC Midwest and leading the 

department on an interim basis for most of last year, 

James Eilders has been promoted to Manager of 

Capital Projects. In his new role, James will lead the project management team 

and have overall responsibility for the successful completion of the ITC Midwest 

capital project plan.

James began his project management career with the L.E. Myers Company in 

2006. In 2011, he joined M.J. Electric as a Project Manager, before transitioning 

to ITC Midwest as Senior Project Manager in 2017. While at M.J. Electric, he 

worked primarily on projects for ITC. James has extensive experience in all 

facets of project management, successfully overseeing dozens of major project 

completions in Iowa, Illinois and Minnesota during his career.  

“James displayed great leadership during a challenging 2020,” said ITC 

Director of Capital Projects Jessica Miller. “A hallmark of James’ leadership style 

is his team-based approach in driving projects forward with a focus on doing 

the right thing. This will serve him very well in his new permanent role as he 

continues to work on the ITC Midwest capital project portfolio.”

“We’re fortunate to have a talented group of dedicated project managers at 

ITC Midwest,” said James. “I look forward to continuing to work closely with the 

team as we strive to ensure our capital projects are built on schedule and on 

budget, all to provide the best value possible to our distribution utilities.”

In addition, Rich Estel, formerly of Alliant Energy, and Josh Rockwell, who was 

with M.J. Electric, have recently joined ITC Midwest as Project Managers. In 

addition, Hoang Pham, who has worked in ITC Midwest’s Relay Design group for 

several years, has transitioned into a Project Manager role. 

MEET  THE  PEOPLE  OF  ITC  MIDWEST

JAMES EILDERS NAMED MANAGER OF CAPITAL PROJECTS  

SAFETY MESSAGE – WORKING SAFELY FROM YOUR HOME OFFICE

SAVE THE  DATES :  
SPRING PARTNERS  
IN BUSINESS MEETINGS 
SCHEDULED

The ITC Midwest spring Partners in Business 
meetings have been tentatively scheduled as 
in-person meetings for:

WEDNESDAY, MAY 12 –  
Kirkwood Hotel and Conference Center,  
Cedar Rapids

THURSDAY, MAY 13 –  
Wedgewood Cove Golf Club, Albert Lea 

Meetings in both locations are scheduled for  
10 a.m. – 3 p.m. 

We will continue to monitor the pandemic 
situation and move to a virtual session on  
May 12 if necessary. More details will follow in 
the spring.
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ITC MIDWEST COVID-19 UPDATE

•  One of ITC Midwest’s top priorities is the health, safety and well-being of our employees, customers, 

landowners, and the communities we serve. As the COVID-19 pandemic continues, ITC Midwest will 

continue to employ social distancing and other appropriate measures while conducting pre-construction 

and construction activities. Our entire team continues to conduct as much work as possible via conference 

calls and email. 

•  All employees and contractors, including those who staff our Operations Control Room (OCR), continue 

to be well-positioned to maintain continuity and meet any operational challenges. ITC has implemented 

protocols and continues to focus on health and safety as a top priority by including active virus testing for 

all OCR personnel, increased spacing between operators where possible, and other measures.

•  Due to the COVID-19 situation, ITC Midwest employees continue working from home. As this continues to 

be a fluid situation, we are monitoring COVID-19 and following our pandemic plan, making updates as 

necessary to adjust to emerging needs. Like all of you, we are eager to return to a sense of normalcy in our 

personal and professional lives.

ITC MIDWEST, IRDC ACHIEVE EARLY SUCCESS WITH POWER OF 
CONNECTION COMMUNITY GRANT PROGRAM 

Early in 2020, ITC Midwest and the Iowa Rural Development Council (IRDC) launched the Power of 

Connection Community Grant Program to facilitate economic development in rural communities across 

Iowa. This innovative economic development program is designed to pair rural communities seeking 

assistance with resource teams from IRDC member organizations, including the U.S. Department of 

Agriculture, the Small Business Administration, and the Iowa Finance Authority. Those teams drive both 

community conversations and solution development for problems or projects. Ultimately, grants of up 

to $5,000 – funded by ITC Midwest and the IRDC – may be awarded to rural communities for capacity 

building, strategic planning, studies or assessment.

In its first year, the program is off to a good start, with three grants awarded in the ITC Midwest service 

territory. Examples include funding a program to design new facades for the downtown business district 

in one small community and supporting the architectural and design development phase for a regional 

child care facility. Other grants are in the queue to be awarded early in 2021. 

The ITC Midwest/IRDC Power of Connection Community Grant Program is a cornerstone of a larger 

economic development program that ITC Midwest is implementing to help build load in its service area. 

For more information about program details, contact IRDC Executive Director Bill Menner at 

director@iowardc.org or call 641-990-4757.
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www.itc-holdings.com

@ITCHoldingsCorp @ITCGrid          ITC Holdings Corp

ITC MIDWEST STAKEHOLDER RELATIONS TEAM
Until we are able to resume more regular contact with stakeholders, please let our Stakeholder Relations 
Team know when your organization has personnel changes so we can keep our communications contact 
list current and provide you with the latest news and information from ITC Midwest.

Mike Dabney 
mdabney@itctransco.com   
319-329-3655       

Keith Eyler
keyler@itctransco.com
507-676-2125

Aaron Curtis
acurtis@itctransco.com        
319-631-8442      

WORKING FOR THE GREATER GRID - ITC MIDWEST PROJECT UPDATES 

ITC MIDWEST MAKES SIGNIFICANT PROGRESS ON 34.5 KV TO 69 KV REBUILDS 
Despite the challenges caused by the COVID-19 pandemic and the severe derecho, the ITC Midwest team 

made significant progress on the multi-year 34.5 kV to 69 kV rebuild project last year. Through 2020, 591 

miles have been completed since the project began in 2008, with about 47 miles left to finish. Five projects 

remain to meet the goal of completing the rebuilds by the end of 2021. 

Since acquiring the transmission system, ITC Midwest has been following through on its commitment to 

improve electric transmission reliability in Iowa by upgrading the 34.5 kV system. These new transmission 

lines are part of ITC Midwest’s continuing efforts to serve the growing needs of customers and position the 

system to support economic growth and development in communities across the region.

NEW JOHNSON SUBSTATION SET FOR FEBRUARY IN-SERVICE 
The new Johnson 345/161/69 kV substation is planned to go in-service in February. This substation has been 

built to upgrade the existing system in the North Liberty and Coralville areas. As these areas continue to see 

an increase in load growth, this substation, along with other system upgrades, will support existing and 

future growth.  

The Johnson Substation is a joint project between ITC Midwest and Central Iowa Power Cooperative (CIPCO), 

where ITC Midwest owns the 345 and 161 kV portions of the substation and CIPCO owns the 69 kV portion of 

the substation.  This substation project was developed as part of the larger area plans for the Cedar Rapids 

– Iowa City Corridor area after joint system planning between ITC Midwest and CIPCO with input from Alliant 

Energy and Linn County REC.

CONSTRUCTION UNDERWAY ON HUNTLEY-WILMARTH 345 KV PROJECT
Construction continues on the Huntley-Wilmarth project, a 50-mile 345 kV Market Efficiency Project in 

southern Minnesota. The project will be jointly owned by ITC Midwest and Xcel Energy, with Xcel Energy 

managing project construction. 

Following pre-construction activities last summer, the first structures were erected in October. The Huntley-

Wilmarth project is expected to be in-service late this year.

CARDINAL-HICKORY CREEK PROJECT (MVP 5) MOVES FORWARD
The Cardinal-Hickory Creek Project (MVP 5) continues to move forward in Iowa and Wisconsin. Over the past 

few months, Wisconsin pre-construction work has included appraisals, environmental and cultural resource 

surveys, land surveys and soil borings on properties where ITC Midwest has obtained voluntary easements. 

On the Iowa side, pre-construction activities are also underway with vegetation management. Actual 

construction will follow later this year to meet the projected in-service date near the end of 2023.

34.5 kV to 69 kV 
REBUILD PROJECT

Construction continues on the 
Huntley-Wilmarth project


