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ITC MIDWEST’S RESPONSE TO  
THE COVID-19 OUTBREAK

Over the past month, we’ve all been adjusting to the COVID-19 outbreak, 

both personally and professionally. This crisis is a reminder of the 

important role that we all play in the utility industry to ensure the safe, 

reliable delivery of power to consumers, which is even more critical during 

this unprecedented national crisis. 

Since the outbreak began, ITC Midwest has been closely monitoring 

the situation while taking the necessary steps to ensure we continue to 

provide reliable electric transmission service. Throughout this crisis, ITC’s 

top priority has been the health, safety and well-being of our employees, 

contractors, customers and the communities we serve. 

Our focus is on the protection of our facilities and grid operations to ensure 

reliable energy delivery to our customers and communities. Early on, we 

implemented our business continuity and pandemic plans across our 

footprint to ensure all essential employees and contractors are equipped 

to maintain operational readiness, including any potential storm response. 

Throughout this period, we have kept stakeholders informed and reassured 

of our operational resiliency through emails and phone calls. 

 

ITC’s non-essential employees began working from home on March 16. Just 

as we have invested in technology to help ensure reliable electricity for our 

customers, we have provided technology to allow our employees to work 

away from their offices, conduct meetings via conference calls and forward 

incoming office calls to their mobile phones. Through this seamless 

system, our ITC team has been, and continues to be, fully available and 

accessible to you. 

In addition, we are mindful of those in need during this time, as many in 

our region have suddenly found themselves unemployed through no fault 

of their own. As an extension of our commitment to the communities we 

serve with reliable transmission service, ITC has committed to supporting 

35 food banks across our service territory in Iowa, Minnesota, Illinois and 

Wisconsin to help provide much needed assistance. 

As this continues to be a fluid situation, we are monitoring the outbreak 

and following our pandemic plan, making updates as necessary to address 

emerging needs. Like all of you, we are eager to return to a sense of 

normalcy in our homes, our offices and our communities. 

Thank you for the role that you play to keep electricity flowing to your 

customers. If you have any questions about ITC’s response to the COVID-19 

outbreak, your ability to contact our employees, or anything you would like 

to share with us, please contact me at dterry@itctransco.com.

•  SPRING PARTNERS IN BUSINESS MEETINGS 
TO BE HELD AS A WEBINAR – see page 3 for details
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ITC MIDWEST, IRDC LAUNCH POWER OF CONNECTION 
COMMUNITY GRANT PROGRAM 
Innovative economic development program will support rural communities across Iowa

ITC Midwest and the Iowa Rural Development Council (IRDC) have launched the Power of 

Connection Community Grant Program to facilitate economic development in rural communities 

across Iowa. The recent introduction of the program is timely to support communities in rural 

Iowa as they recover from the economic impacts of the COVID-19 crisis. 

This innovative economic development program is designed to pair rural communities seeking 

assistance with IRDC resource teams. Those teams drive both community conversations and 

solution development for problems or projects. Ultimately, grants of up to $5,000 – funded 

by ITC Midwest and the IRDC – may be awarded to rural communities for capacity building, 

strategic planning, studies or assessment.

“As a leading provider of electric transmission services, ITC Midwest is committed to the 

future of Iowa. ITC Midwest is keenly interested in initiatives that drive economic vitality and 

enhanced quality of life across the state,” said ITC Midwest President Dusky Terry. “We are 

pleased to partner with the Iowa Rural Development Council to create the Power of Connection 

Community Grant Program, which will leverage the participation of IRDC members to provide 

rural communities with resources to seize economic development opportunities and make 

them realities.”

The ITC/IRDC Power of Connection Community Grant Program has three major objectives:

•  Provide technical assistance and the potential for grant funding to rural communities 
seeking to build capacity, drive new projects, expand leadership opportunities and plan 
strategically. 

•  Make use of existing resources to provide a broad portfolio of services to communities, filling 
a current need for this comprehensive review.

•  Enhance under the umbrella of IRDC the coordination and collaboration of the 100+ entities 

who are members of the Council.   

The program will leverage the participation of the many members of the Iowa Rural 

Development Council, from federal and state agencies to educational institutions, associations, 

non-profits and for profits.  These organizations have a thorough knowledge of rural challenges 

and the variety of resources that exist to address them.

“We know rural communities seeking to develop projects face an early challenge of funding 

needed to get things rolling,” said IRDC Chair Sandy Ehrig.  “These ITC/IRDC grants provide 

a little seed capital to make things happen and empower communities to move ahead with 

good ideas.”

The Power of Connection Community Grant Program is off to a fast start. Since its introduction 

in December, 19 communities have expressed interest and three are ready to be funded through 

the program.

“This is a program that not only serves those places with existing projects under consideration, 

it is also prompting discussions in communities that don’t,” noted IRDC Executive Director 

Bill Menner. “They are now looking at this grant program and asking themselves how they can 

position themselves to leverage the funding and plan for projects where the program can help 

them think strategically and move forward in ways they may not have been able to otherwise.”

“ We know rural communities seeking 
to develop projects face an early 
challenge of funding needed to 
get things rolling. These ITC/IRDC 
grants provide a little seed capital 
to make things happen and empower 
communities to move ahead with 
good ideas.” – IRDC Chair Sandy Ehrig

PROGRAM DETAILS 

A rural community seeking Power of Connection 
support will be assigned an IRDC SWOT team, 
which will work with community leaders to 
consider issues/opportunities identified by the 
community. Once the SWOT team has completed 
its work in the community, local leaders can seek 
grant funds to help implement any new initiatives 
identified. Priority will be given to requests that 
leverage other resources.  

Communities eligible for the Power of Connection 
must have populations of under 10,000 and 
be outside of a metropolitan area. Power of 
Connection grant dollars cannot be used for 

construction, real estate or equipment.

For more information about program details, 

contact IRDC Executive Director Bill Menner at 

director@iowardc.org or call 641-990-4757.
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ITC MIDWEST PLANS PARTNERS IN BUSINESS 
WEBINAR
In light of the COVID-19 situation and the need to keep all participants safe, we will 

be transitioning our previously scheduled in-person Partners in Business meetings in 

Cedar Rapids and Albert Lea to a singular, shorter webinar.  The webinar will be held on 

Tuesday, May 5 from 10 a.m. until noon.

Among other topics, ITC personnel will be discussing our operational readiness as summer 

storm season approaches, and provide other company and regulatory updates.

Please contact Keith Eyler at keyler@itctransco.com or 507-676-2125 by Friday, May 1 
to make a reservation and receive log-in information.

Formula Rate True-Up Meeting • Thursday, July 16
Further details to follow

Jennifer Rhuppiah joined ITC Midwest as Manager of Regulatory Strategy in March. Prior to joining the 

company, Rhuppiah served as an attorney and Board member advisor for the Iowa Utilities Board. She has 

significant background in the regulatory field, worked in compliance for a community bank in Iowa, and 

provided corporate and enterprise compliance for a senior care organization in the state. Rhuppiah worked 

with the Iowa Economic Development Authority where she traveled to various trade shows and meetings 

around the world to support international business development within Iowa.

At ITC Midwest, Rhuppiah is responsible for managing the company’s regulatory strategy and relationships, 

ensuring ITC’s compliance with state regulatory requirements and policies. In this role, Rhuppiah works in 

collaboration with colleagues across all departments within the company to facilitate the regulatory activities 

that allow ITC Midwest to serve customers’ needs. 

“I am thrilled to join such an outstanding company,” said Rhuppiah. “The wealth of knowledge within ITC 

Midwest is vast. I’m especially impressed by the company’s shared desire to maintain its focus as a reliable, 

transparent and resourceful organization that is committed to delivering the absolute best service and 

information to its stakeholders, especially in such bizarre times such as this.”  

Rhuppiah is based in Des Moines and works with regulatory agencies in Iowa, Minnesota, Wisconsin, Illinois 

and Missouri.  

MEET  THE  PEOPLE  OF  ITC

JENNIFER RHUPPIAH -  
MANAGER OF REGULATORY STRATEGY  

SHARE YOUR THOUGHTS 
ABOUT ITC MIDWEST THROUGH 
STAKEHOLDER SURVEY

What has been your experience with ITC 
Midwest? How would you characterize 
your interactions with our company 
personnel? We want to know!

You can share your insights through our 
2020 stakeholder survey. Watch your 
email for a link to the survey in May. 
Your responses will help the ITC team 
continually improve our performance 
and outcomes. Thank you in advance for 
your feedback.
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Mike Dabney 
mdabney@itctransco.com   
319-329-3655       

Keith Eyler
keyler@itctransco.com
507-676-2125
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THINK SAFETY WITH ELECTRICITY AS SPRING 
PLANTING APPROACHES
Farm fields and rural roads will soon be bustling with activity as spring planting gets 

underway. For farmers and non-farmers alike, it is important to follow safety rules, 

especially as it relates to working in the vicinity of electric lines. 

•  Farmers should assess the proximity of power lines to their farmsteads and fields to 

identify potential hazards. All farm workers and family members should be trained to 

recognize the potential dangers of large machinery and electricity, and utilize proper 

safety procedures. 

•  An Emergency Action Plan should be developed to ensure everyone associated with the 

operation knows what to do in an electrical-related emergency.

•  Farm equipment should always be kept a safe distance away from power lines. Today’s 

large tillage equipment, planters and sprayers can extend 12 feet into the air or 

higher, especially when folded for transport. Farm operators should practice extreme 

caution and use spotters to ensure they stay at least 20 feet away from power lines 

when moving tall equipment.

•  Oftentimes, new equipment is taller than old equipment as farm machinery keeps 

getting larger. Operators of farm equipment should be mindful of antennas or other 

attachments that may pose new hazards.

•  GPS systems and autosteer are now commonly used to improve efficiency in tillage, 

planting, spraying and related activities. Please be mindful of utility poles and guy 

wires located in or close to fields to accurately map GPS to avoid contacting facilities 

which can cause injuries and outages, as well as damage equipment and property.

•  Overhead power lines are not the only electrical hazard on the farm. Guy wires, which 

are used to stabilize poles, can also be easily snagged by tillage equipment, planters 

and sprayers. If a guy wire is damaged, it is important to contact the appropriate 

utility company to evaluate the situation and make proper repairs.

•  When moving equipment on public roads from field to field, be watchful for overhead 

power lines. Plan a route that helps ensure safety.

•  Motorists should be on the lookout for slow moving tractors and self-propelled 

sprayers throughout planting season. Drivers should slow down and be cautious when 

meeting or passing farm equipment on roadways.

Agricultural and reliable electricity are both essential for our Midwestern way of life and 

our economy. Following these simple safety tips can help ensure a safe planting season.

WATCH OUT

WATCH OUT


