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As part of our core mission to maintain a safe and reliable electric 

transmission system, we’re focused on providing value for our customers 

and ultimately electric consumers.  Throughout 2021, we’ve launched 

several initiatives to drive value and promote continuous improvement at 

ITC Midwest. In the future, we’ll be reporting on our progress at Partners 

in Business meetings and through other communications. But for now, I’ll 

outline some of the initiatives that I’m confident will help us deliver greater 

value going forward:

JOINT ITC MIDWEST/ALLIANT ENERGY TASK FORCE 

Earlier this year, a joint task force was formed between leaders from ITC 

Midwest and Alliant Energy to discuss grid strategy and help ensure enhanced 

communication, coordination and cooperation for the benefit of electric 

consumers. Teams of subject matter experts representing both companies 

have been meeting to discuss a variety of topics, including:

• Impacts of electrification of the economy

• Rates management and cost containment strategies

• Economic development/new load growth/growth of existing customer loads

• Future focus areas of system planning and development

• Generation and resource planning

• MISO regional planning – Long Range Transmission Plan (LRTP)

• Improved coordination of projects

• Emerging technology – role and potential impact

• Joint fiber and communications planning

Representatives from both companies have found these working group 

discussions to be helpful. In the early going, several initiatives are being 

pursued to create even better coordination and efficiencies between our 

companies. 

CUSTOMER AFFORDABILITY STRATEGIC OBJECTIVE ACTION PLAN 

I am leading a customer affordability strategy initiative for the ITC operating 

companies, including ITC Midwest. The objective of our initiative is to 

continuously improve our performance while maintaining cost-effective, 

efficient and secure operations. 

One of our strategies is to prioritize capital investment based on a growth 

strategy that recognizes rate impact, using this simple framework:

• Good investments: adds value (improving customer reliability/resiliency)

•  Better investments: pays for itself (serving new customer, technology/

automation, generator interconnection or increased load)

•  Best investments: reduces rates (investing in capital to reduce operating 

expenses, regionally cost-allocated or large load addition)

Another strategy is to cap O&M/G&A growth at an average annual rate of 2%, 

with a focus on preventative maintenance and technology. 

Our ITC strategy team also envisions new and improved processes to allow 

us to better manage and control spending. Ultimately, we want to clearly 

demonstrate the value of ITC’s investments and operational excellence in 

providing access to a competitive marketplace and lower cost renewable 

energy resources. 
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• Partners in Business Webinar Planned for October 6

• Traer-Dysart Line Rebuild Completed

• ITC Midwest’s Reliability Record Continues to Drive Value
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ITC MIDWEST PLANS  
PARTNERS IN BUSINESS 
WEBINAR
In light of the COVID-19 pandemic and because safety 

continues to be a top priority, we are transitioning our 

previously scheduled in-person Partners in Business 

meetings in Cedar Rapids and Albert Lea to a singular, 

shorter webinar.  The webinar will be held on:

Wednesday, October 6   
from 9 a.m. until noon

ITC Midwest’s 2022 Projected Formula Rate Annual Meeting 

will be held during the Partners in Business Meeting.

Along with a general ITC Midwest update, there will be 

federal and state regulatory presentations, discussions of 

project management and project planning, and a reliability 

update. Finally, results of this summer’s survey will be 

shared during the meeting.

Please contact Aaron Curtis at   
acurtis@itctransco.com or 319-631-8442  
by Friday, October 1 to make a reservation  
and receive log-in information.

ITC MIDWEST STAKEHOLDER SURVEY AFFIRMS 
HIGH CUSTOMER SATISFACTION

ScottMadden, Inc. recently concluded ITC Midwest’s fifth Stakeholder 
survey, which shows a continuing high level of satisfaction from 
the distribution utilities, independent power producers and electric 
cooperatives served by the company. An overview of the results will 
be provided by ScottMadden at the upcoming Partners in Business 
virtual meeting on October 6.

Results indicate ITC Midwest continues to receive very positive 
marks in stakeholder satisfaction with relationships, reliability, 
outage scheduling and overall quality of service. The cost of 
transmission service continues to be a key concern for stakeholders. 
The biggest opportunity for performance improvement is with timely 
communication following unplanned outages. 

ITC Midwest continues to perform well in comparison with available 
utility benchmarks, scoring above the American Customer 
Satisfaction Index and in line with J.D. Power’s overall electric utility 
business satisfaction score.

“Our thanks to the Stakeholders who responded to the survey,” 
noted Stakeholder Relations Manager Mike Dabney. “As part of our 
commitment to operational excellence, we strive to maintain positive 
relationships and deliver value to benefit our customers. Through 
these surveys over the years, our Stakeholders have provided valuable 
insights that allow us to make adjustments and provide better service 
to the utilities we serve.”  

LONG-RANGE TRANSMISSION PLANNING

We began construction in April on the Iowa segment of the Cardinal-Hickory Creek 

Project (MVP 5), a 100-mile, 345-kV line extending from Dubuque County, Iowa, to 

west of Madison, Wisconsin, and co-owned by ITC Midwest, American Transmission 

Co. and Dairyland Power Cooperative. As the last of the 17 Multi-Value Projects 

(MVPs) approved by MISO in 2011 to be built, attention is now turning to MISO’s Long 

Range Transmission Plan (LRTP). 

ITC is actively involved in the LRTP planning process, with the potential for 

transmission projects in the ITC Midwest footprint. Cost allocation discussions are 

continuing, and initial projects are targeted for MISO board approval in 2022. We will 

maintain our involvement to ensure the best value possible for the utilities we serve 

through the LRTP. 

As our industry continues to rapidly evolve and we look to the future, we’re keenly 

interested in and committed to these initiatives. As always, I encourage you to 

participate in the upcoming Partners in Business virtual meeting on October 6. If you 

have any questions, comments or suggestions regarding how we can best drive value 

for your benefit as our customers, please contact me at dterry@itctransco.com or 
515-423-9582, or contact the Stakeholder Relations team.

(continued from page 1)
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WORKING FOR THE  GREATER GRID  -  I TC  MIDWEST  PROJECT  UPDATES 

TRAER-DYSART LINE REBUILD PROJECT COMPLETED 
New line will improve electric transmission reliability, increase system capacity

In September, ITC Midwest completed the rebuild of a 161 kV transmission line extending from ITC 
substations northeast of Dysart to southwest of Traer. A segment the line is double-circuited with a 34.5 kV 
line that has now been rebuilt to allow for 69 kV operation. 

The Traer–Dysart 161 kV line was updated due to its age and ongoing operational issues that led to 
increased outages. After an engineering review of the line and the associated outages, it was determined 
that a complete rebuild of the line was necessary to address the issues that were leading to the increased 
outages. Among other design improvements, the new line was upgraded using tubular steel structures and 
incorporating conductor, insulators and hardware to better withstand extreme weather conditions.

The ITC Midwest team worked together to complete the project, working through several challenges:  

•  There were initially more than 50 objections filed with the Iowa Utilities Board by landowners who were 
opposed to the initial route proposed for the 161 kV rebuild along Highway 8. ITC Midwest responded to 
landowner concerns and reverted back to the existing line route, and all objections to the project were 
lifted with 100 percent voluntary easements granted by landowners. 

•  The line was rebuilt along the Old Creamery Nature Trail east of Dysart maintained by the Benton County 
Conservation Board. ITC Midwest is working with Benton County Conservation with pooled resources to 
restore the trail with improved vegetation and enhanced appearance. 

•  The line runs through the City of Dysart along the C.R. Roberts Memorial Trail. The new line design 
reduced the number of transmission structures through Dysart by one-third from 24 to 16, enhancing the 
visual appeal along the trail. 

•  Due to careful work by the construction crew, the use of matting and a dry summer, construction impacts 
were minimized with little restoration required. 

•  Two unavoidable planned outages affecting Dysart Municipal Utilities were successfully completed 
during two overnights with the work completed quickly and safely to minimize impacts on electric 
consumers. ITC Midwest worked closely with city leaders to communicate the outages in advance to 
community members. 

“ITC Midwest did a great job letting everyone know when the planned outages were going to happen. 
The outages were minimal and it went really well,” said Dysart Mayor Tim Glenn. “The whole process has 
been pretty seamless. ITC has been great with responses and providing updates, and we’re happy it was 
completed ahead of schedule.” 

Following the successful completion of construction, the rebuilt line was energized in September. As a key 
route to move electricity in this region of Iowa, the new line will improve electric transmission reliability 
and increase system capacity to serve the growing needs of customers. 

“ I walk the trail twice a week 
and it looks great. The crews 
did a great job cleaning up and 
the lines look great. I recognize 
there are fewer poles and less 
utility infrastructure along the 
trail. The recreational trail is an 
awesome area for the people 
of Dysart to enjoy.”  

– Dysart Mayor Tim Glenn

ITC Midwest Local Government and Community Affairs Area 
Manager Scott Arnold (left) with Dysart Mayor Tim Glenn.
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www.itc-holdings.com

@ITCHoldingsCorp @ITCGrid          ITC Holdings Corp

ITC MIDWEST STAKEHOLDER RELATIONS TEAM
Until we are able to resume more regular contact with stakeholders, please let our Stakeholder Relations 
Team know when your organization has personnel changes so we can keep our communications contact 
list current and provide you with the latest news and information from ITC Midwest. 

Mike Dabney 
mdabney@itctransco.com   
319-329-3655       

Aaron Curtis
acurtis@itctransco.com        
319-631-8442      

DURING FALL HARVEST, THINK SAFETY  
WITH ELECTRICITY 

With fall harvest underway, here are some safety tips to keep in mind: 

•  Farm equipment should always be kept a safe distance away from 

power lines.  Today’s large combines, tractors, grain carts and augers 

can extend high into the air.  Farm operators should practice extreme 

caution and use a spotter to ensure they stay far away from power 

lines when using tall equipment.

•  Motorists should be on the lookout for slow moving combines and 

tractors throughout harvest season.  Drivers should slow down and 

be cautious when meeting or passing farm equipment on roadways.

•  Modern combines have GPS systems to improve efficiency in 

harvesting crops. Please be mindful of utility poles and guy 

wires located in or close to fields to accurately map GPS to avoid 

contacting facilities which can cause injuries and outages, as well 

as damage equipment and property.

•  Overhead power lines are not the only electrical hazard on the 

farm. Guy wires, which are used to stabilize poles, can also be 

easily snagged by farm equipment.  If a guy wire is damaged, it is 

important to contact the appropriate utility company to evaluate the 

situation and make proper repairs.

•  Agriculture and reliable electricity are both essential for our 

Midwestern way of life and our economy.  Following these simple 

safety tips can help ensure a safe harvest season.

ITC MIDWEST’S RELIABILITY RECORD CONTINUES TO 
DRIVE VALUE FOR CUSTOMERS
OUTAGES REDUCED BY 62% SINCE 2007

Providing a reliable transmission grid is at the heart of our company’s mission. 

ITC Midwest has proven that investments in the electric grid, accompanied 

with best-in-class operations and maintenance plans, improve the grid’s 

performance and drive value for our customers. 

Through 2020, ITC Midwest has reduced the number of outages by 62% 

since acquiring the system in 2007, based on a three-year rolling average. 

The outage reduction average decreased slightly from the previous three-year 

average of 63%, due to the sustained outages resulting from the 2020 Iowa 

derecho, the most impactful storm in ITC’s history. 

Although the derecho resulted in a significant number of sustained outages 

on ITC Midwest’s system, the reliability impact was largely offset by an 

improvement in the three-year rolling average for momentary outages.

Since acquiring the transmission system, ITC Midwest has been following 

through on its commitment to improve electric reliability in Iowa by upgrading 

the 34.5 kV system to 69 kV.  ITC Midwest is on schedule to complete the 

rebuilds to 69 kV construction standards by December and has committed to 

complete the 34.5 kV to 69 kV system conversions by 2029.

“These reliability results were achieved through the hard work and dedication 

of our entire team in cooperation with our stakeholders,” said ITC Midwest 

President Dusky Terry.  “We are grateful for the opportunity to work with key 

stakeholders to make our communities stronger, grow our local economies and 

support the quality of life we all enjoy.”

WATCH OUT

WATCH OUT

OUTAGE DECREASE UNDER ITC OWNERSHIP
3-year rolling averages
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