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Iowans are enjoying more reliable transmission service and additional 

electric system capacity with the completion of a long-term project that 

significantly improves the electric transmission grid in Iowa: the rebuild 

of the 34.5 kV system to 69 kV construction standards. These rebuilt 

transmission lines are part of ITC Midwest’s continuing efforts to serve 

the growing needs of customers, and positions the system to support 

economic growth and development in communities across the region. 

We all understand the challenges that result from system outages, 

ranging from the inconveniences in our homes to significant economic 

losses for manufacturers. The most significant benefit to the rebuilding 

of this system has been the dramatic decrease in transmission outages, 

which has significantly improved reliability for the utilities we serve, 

and ultimately, electric consumers. Through 2020, ITC Midwest reduced 

the total number of outages by 62% since 2007, based on a three-year 

rolling average.  

System capacity has more than doubled with the new rebuilds, which 

will support future economic growth for decades to come. The upgraded 

lines are providing additional back-up capability during planned and 

unplanned system outages. The rebuilds also provide improved system 

efficiency, which enhances operational flexibility and reduces overall 

system losses. (Please see the project summary infographic in this issue)

In all, 638 miles of new transmission lines have been rebuilt to 69 kV 

construction standards over the past 14 years. This massive project 

would not have been possible without the support and collaboration of 

the teams at Alliant Energy, CIPCO and the other distribution utilities we 

serve, working closely with their ITC Midwest counterparts. This was truly 

a multi-utility team effort, and we are grateful for everyone’s dedication 

and hard work to complete the rebuilds. 

 

Conversions are ongoing to operate the new lines at the higher 69 kV 
voltage, as connected utilities are able to convert. Through the end of 
2021, 59 of 149 34.5 kV circuits have been converted to 69 kV operation 
or retired. The full benefits of the networked electric transmission system 
created by the 34.5 kV to 69 kV project will be realized when these 
conversions are complete.

As always, if you have any questions, comments or suggestions regarding 

how we can best drive value for the communities we serve, please 

contact me at dterry@itctransco.com or 515-423-9582, or communicate 

with the Local Government and Community Affairs team.

MESSAGE FROM DUSKY TERRY,  PRESIDENT  OF  ITC  MIDWEST

ITC MIDWEST COMPLETES 34.5 KV TO 69 KV  
ELECTRIC TRANSMISSION LINE REBUILDS
NEW LINES IMPROVE RELIABILITY, SUPPORT ECONOMIC GROWTH AND DEVELOPMENT ACROSS IOWA
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IMPROVED RELIABILITY   
The new lines are built to modern 

construction standards with enhanced 
lightning protection to better withstand 

severe weather, reducing outages

INCREASED SYSTEM CAPACITY 
System capacity has been more 

than doubled to provide the electric 
power necessary to support the future 

growth of Iowa’s economy

ADDITIONAL BACK-UP CAPABILITY
To help keep the power on during  

planned and unplanned  
system outages

IMPROVED SYSTEM EFFICIENCY 
Improves operational flexibility and 

reduces overall system losses

   PROJECT BENEFITS

BY THE NUMBERS

MORE THAN11,000  POLES USED

10 MILLION FEET
~1,900 MILES OF CONDUCTOR (WIRE) USED

DURATION 
OF OVERALL 

PROJECT:
14
YEARS

CIRCUIT MILES REBUILT

638

DECREASE 
IN OUTAGES

(since 2007, based on a 
three-year rolling avg.)

62%

280 CIRCUIT MILES OF  
34.5 kV RETIRED

390 CIRCUIT MILES OF 
RETIREMENTS REMAINING

WITH THE REBUILDS COMPLETE, CONVERSIONS ARE ONGOING

•  Typically include removing 
the existing poles and lines, 
then reconstructing each line 
to modern 69 kV construction 
standards to provide a 
resilient electric transmission 
system and reduce future 
maintenance costs.

 REBUILD PHASE IS 
COMPLETE

There are two phases to each upgrade: 

REBUILDS CONVERSIONS

•  Entail the system changes 
required to operate the new lines 
at the higher 69 kV voltage.

 CONVERSION PHASE  
IS ONGOING

•   As of year end 2021, 59 of 149 34.5 
kV circuits have been converted to 
69 kV operation or retired.

•   All 34.5 kV to 69 kV conversions 
slated to be completed by 2029.

The 34.5 kV to 69 kV rebuilds are complete and conversion phase is well 
underway thanks to the collaboration with Alliant Energy, CIPCO and 
the other distribution utilities served by ITC Midwest. The multi-utility 
commitment to modernize Iowa’s transmission system is creating a 
significantly more reliable and resilient electric grid that will provide 

benefits to consumers for decades to come.

ITC Midwest completed a long-term project that significantly improves the electric transmission grid in Iowa: 
the rebuild of the 34.5 kV system to 69 kV construction standards. These new transmission lines are part of ITC 

Midwest’s continuing efforts to serve the growing needs of customers and positions the system to support economic 
growth and development in communities across the region. 

ITC MIDWEST COMPLETES 34.5 KV TO 69 KV ELECTRIC TRANSMISSION LINE REBUILDS
NEW LINES SUPPORT ECONOMIC GROWTH AND DEVELOPMENT ACROSS IOWA
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ITC COMMITS 98,000 ACRES TO 
MONARCH BUTTERFLY HABITAT
VOLUNTARY FEDERAL PROGRAM PROTECTS DECLINING POLLINATORS; 
ACRES LOCATED IN SIX STATES ACROSS MIDWEST REGION 

In keeping with a longtime commitment to conservation efforts and good 

land stewardship for the communities it serves, ITC has enrolled 98,000 

acres across six states in a federal program to protect and grow habitat for 

the threatened monarch butterfly. This includes more than 38,000 acres in 

Iowa, and more than 43,000 acres in the ITC Midwest service territory.

The monarch butterfly is an important pollinator that has seen drastic 

population losses over the past 20 years — by as much as 80% for eastern 

populations of the butterfly and a shocking 99% for western populations. 

This isn’t just bad news for the butterflies. Pollinators are necessary to 

more than a third of crop production.  

In response to this decline, the U.S. Fish & Wildlife Service has taken 

proactive measures and created a nationwide Candidate Conservation 

Agreement with Assurances (CCAA) designed to engage energy companies 

like ITC in vital conservation efforts that benefit the monarch butterfly. 

The voluntary program establishes consistent conservation measures and 

provides regulatory certainty for participating landowners.

WHAT IS A CCAA?

A CCAA is a formal agreement to address the conservation needs of at-risk 

species before they become listed as threatened or endangered under 

the Federal Endangered Species Act. Landowners voluntarily commit to 

conservation measures that help stabilize or restore the species with the goal 

that an endangered listing will become unnecessary.

ITC is an ideal candidate for the monarch CCAA program because the company 

maintains large strips of land in rights-of-way, or easements, for its electric 

transmission lines. In fact, ITC was one of the first dozen utilities to apply and 

was recently accepted after a yearlong application process.

“The landscape-scale restoration work ITC is doing to establish and enhance 

pollinator habitat on utility corridors is essential to the survival of monarchs, 

plus it will support many other conservation values,” said Lisa Hein, Senior 

Director for Conservation Programs for the Iowa Natural Heritage Foundation. 

“We appreciate ITC’s leadership and believe the proactive measures will 

encourage others to take similar action.” 

“At ITC, we always want to do the 
right thing. With this program, 

we can make a difference in 
our communities by engaging in 

efforts to restore and protect the 
monarch butterfly population.”

– ITC Environmental Manager Mike McNulty



The utility is committed to implementing conservation measures that will serve 

to benefit monarch butterfly habitat on a minimum of 42 percent of its enrolled 

lands on an annual basis. This far exceeds the 18 percent as required by the CCAA. 

The locations and number of enrolled ITC acres are wide-reaching and will have a 

significant beneficial impact for monarch butterflies:

“Saving the monarch requires a collective effort to provide habitat on the 

landscape,” said Sean P. Sweeney, Fish and Wildlife Biologist with the 

U.S. Fish and Wildlife Service. “We welcome the participation of ITC in the 

Nationwide Candidate Conservation Agreement for Monarch Butterfly on 

Energy and Transportation Lands. ITC joins a growing group of businesses 

and agencies dedicated to securing the future of the monarch by creating 

and conserving habitat along rights of way across the country.” 

The land is largely rural because it can better sustain large populations 

of monarchs. Cropland, medium-intensity development and urban spaces 

were ruled out, as these land uses are not likely to contain any meaningful 

monarch habitat.

“These 98,000 acres all have potential for monarch habitat. While these 

acres are already being managed according to best vegetation management 

practices, we will now also manage for monarch habitat,” said McNulty. 

That means timing seasonal mowing so it doesn’t affect the monarch 

breeding season, selective herbicide spraying and brush removal, developing 

more grassland and prairie habitat, seeding and planting, and letting the 

land rest, too. 

The CCAA also requires regular monitoring and reporting on monarch habitat 

and populations on these acres. For example, field crews will collect data on 

the amount of milkweed — vital vegetation for monarch butterfly habitat for 

its nectar and as a host for eggs.

A HISTORY OF GOOD STEWARDSHIP

Participation in the monarch butterfly CCAA is the latest milestone in a long 

history of ITC action and financial support for pollinators and their habitats.

These efforts include converting turfgrass in transmission corridors and 

at substations into diverse native prairie plantings, the installation of rain 

gardens with native plants at warehouses in Iowa and Michigan, and the 

cultivation of pollinator gardens at the company’s environmental award-

winning headquarters in Michigan.

In addition, the environmental team is involved in the Cedar Rapids, 

Iowa-based Monarch Research Project, The 1,000 Acre Pollinator 

Initiative, The Iowa Monarch Conservation Consortium and 

Monarch Watch. In addition to monarch specific efforts, ITC is an 

active member of the Wildlife Habitat Council with 14 sites enrolled 

in the Conservation Certification Program as well as a member of 

the Midwest Rights-of-Way as Habitat Working Group.

Many of these conservation efforts provide an opportunity to develop 

government, corporate and community partnerships and to work together on 

environmental solutions that are good for everyone in the community.

ITC MIDWEST
Iowa – 38,600 acres
Minnesota – 3,400 acres
Illinois – 1,100 acres

ITC MICHIGAN

Michigan – 49,600 acres 

ITC GREAT PLAINS
Kansas – 5,200 acres

Oklahoma – 400 acres
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MEET  THE  PEOPLE  OF  ITC  MIDWEST

CHERI MONAHAN JOINS ITC 
MIDWEST AS DIRECTOR OF 
CUSTOMER & BUSINESS 
SOLUTIONS 

Cheri Monahan has joined ITC Midwest as Director of Customer & Business 

Solutions. She has a background in customer service and business 

development, with more than 13 years at Central Iowa Power Cooperative 

(CIPCO). 

“Cheri is an established leader within the electric utility industry who 

approaches her work with great energy, creativity and poise,” said ITC 

Midwest President Dusky Terry. “Cheri knows the landscape, knows key 

business and community leaders, and knows how to solve problems. Her 

growth mindset and focus on customer needs will drive greater value to 

those we serve.”

After starting her career in customer relations and customer service, 

Cheri joined CIPCO as Business Development Specialist in 2007. She 

quickly advanced through business development positions with increasing 

responsibility, serving as Manager of Business Development, Manager of 

Growth Strategies, and Director of Growth Strategies. At CIPCO, her diverse 

responsibilities included annual wholesale and large load rate making, 

increasing awareness of CIPCO in the region for growth opportunities, large 

load contract negotiation, and management of energy efficiency programs. 

Cheri also managed and maintained relationships with co-op member 

system personnel, member-consumers, business partners, governmental 

program administrators, trade associations and economic development 

organizations, while assisting co-op member systems with individual growth 

strategies. For the past year, Cheri has served as Vice President, Commercial 

Lending for Cedar Rapids Bank & Trust. 

At ITC Midwest, Cheri leads the Stakeholder Relations team in providing 

high customer satisfaction to the distribution utilities, independent power 

producers and electric cooperatives it serves. In addition, Cheri is pursuing 

transmission development opportunities for ITC Midwest, including new 

transmission products and services, and strategic business alliances and 

asset acquisition opportunities.  

“I’m so excited to join the ITC Midwest team! The utility industry is ever 

changing and offers many challenges and opportunities,” said Cheri. “I look 

forward to working with, and representing, such a great organization.”

With active involvement in many community and economic development 

organizations over the years, she is currently the Board Chair for MEDCO 

in Marion, Board Member and Past President of Metro North Cedar 

Rapids Rotary, and serves on the Association of Business & Industry (ABI) 

conference and membership committees. A Marion native, Cheri earned 

her bachelor’s degree in finance at the University of Iowa. Cheri and her 

husband, Pat, reside in Hiawatha. Cheri has two daughters, Allie (24) and 

Hannah (20), and a six-year-old wheaten terrier named Bohdi.

ITC MIDWEST PARTICIPATES IN IOWA RURAL SUMMIT
ITC Midwest was a major sponsor of the Iowa Rural Summit, held in Ames April 11-13. 

The Summit is the signature annual event of the Iowa Rural Development Council (IRDC), 

an organization dedicated to advancing the interests of rural Iowa. During the conference, 

ideas and strategies were discussed to promote economic development and grow the state’s 

rural areas. The Local Government and Community Affairs (LGCA) team of Troy Weary, Lori 

Broghammer, Scott Arnold and Cydney Lovell actively participated in the event. 

Nearly 350 local officials and economic development leaders from across rural Iowa 

participated in the sixth annual conference. During the meeting, ITC Midwest received 

numerous kudos for its support of the IRDC and the Power of Connection Community Grant 

Program to facilitate economic development, which is integral to the overall efforts to grow 

load on the transmission system. 

Since the Power of Connection Program was launched in December 2019, 13 grants have been awarded to support a variety of projects. This includes nine 

in the ITC Midwest service territory (funded by ITC Midwest) and four in other areas of Iowa (funded by the IRDC). Examples include new child care and child 

development facilities, projects to expand housing, downtown redevelopment projects, programs to encourage young adults and young families to live in 

rural communities, and other community development programs.

The event also offered ample opportunities for the LGCA team to engage in conversations about the future of rural Iowa. Among the statewide leaders 

participating were Iowa Lt. Governor Adam Gregg and Director of the Iowa Economic Development Authority Debbie Durham. 

ITC Midwest LGCA Regional Manager Troy Weary (left of center) with Iowa 
Lt. Governor Adam Gregg (center) and the Iowa Rural Development Council 
Board of Directors.
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GENERAL CONTACT INFORMATION

Cydney Lovell, Area Manager - Cedar Rapids 
Mobile: (319) 721-2476 
Email: clovell@itctransco.com

Scott Arnold, Area Manager - Des Moines 
Mobile: (319) 551-8482 
Email: sarnold01@itctransco.com

 Lori Broghammer, Area Manager - Albert Lea 
Mobile: (641) 220-4600 
Email: lbroghammer@itctransco.com 

Dusky Terry, President
Mobile: (515) 423-9582
Email: dterry@itctransco.com

Troy Weary, Regional Manager 
Mobile: (515) 509-4273 
Email: tweary@itctransco.com

Phone:  877-482-4829
Email: general@itctransco.com

With summer upon us, please be mindful of these safety tips:

Know where electric lines are located on and around your property, and ensure 

family members understand where these are located. Discuss the importance of safety 

around electric lines. 

Ensure that family members know where your circuit breakers are located and how 

to safely turn them off in case of an emergency.

Make sure the electrical connections to pools and hot tubs are properly wired, 

including a ground fault circuit interrupter (GFCI) installed by a licensed electrician. 

To avoid getting kites, model aircraft or drones stuck in power lines, keep these 

things far away from electric lines.

Avoid playing near electrical substations, and never attempt to enter a substation to 

retrieve balls, flying discs or other objects that may land within a substation.  

Always assume that power lines are live and never approach downed power lines. 

Call 911 and your local electric utility provider if you spot damaged power lines.

Keep a close eye on the weather. Lightning causes hundreds of injuries and deaths 

across the country each year. If a thunderstorm is in the area, seek safe indoor shelter. 

DURING THE SUMMER, BE SAFE WITH ELECTRICITY 


