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MESSAGE FROM DUSKY TERRY,  
PRESIDENT  OF  ITC  MIDWEST

THANK YOU FOR YOUR SUPPORT 
AND COLLABORATION DURING 
POWER RESTORATION

On behalf of the entire ITC Midwest team, I would like to extend our thanks for 

the outpouring of support we received from our utility partners, community 

leaders and the public throughout our restoration of the electric transmission 

system following the recent derecho. Your communication, collaboration and 

patience during the outage, your support of our day-and-night operations, 

and the cooperation and kindness you showed our utility crews are much 

appreciated. 

The storm had the effect of a 40-mile wide tornado that caused severe 

damage along a 200-mile stretch of the U.S. Highway 30 corridor from Boone 

eastward to the Mississippi River, leaving one-third of all Iowa homes and 

businesses without power. The damage to the high-voltage transmission grid 

was unparalleled, with 145 lines initially out-of-service in 26 counties across 

the ITC Midwest service territory. 

We responded quickly to mobilize 783 utility workers to safely repair the 

lines and help restore power to Iowans. More than 1,000 wooden and steel 

poles were used in the rebuild, more than double the poles the company 

replaced during the April 2019 ice storm. ITC Midwest personnel maintained 

close communication with the Governor’s Office, Iowa Utilities Board, Alliant 

Energy, CIPCO, rural electric cooperatives and municipal utilities we serve 

to safely coordinate the storm response. Our Stakeholder Relations team 

played a key role in coordinating restoration efforts with our customers, while 

our Local Government and Communication Relations team stayed in close 

communication with government and community leaders to update them on 

our progress.  

Despite the immense damage, our crews worked safely and quickly to put 

poles in the ground and power lines in the air. Just after noon on Tuesday, 

August 18 – just eight days after the massive storm hit – ITC Midwest fully 

restored service to the distribution utilities we serve. Our work to safely return 

reliability and resilience to the grid is now mostly complete. (Please see the 

article on page 2 for more details concerning our storm restoration efforts.)

We are mindful of those in need following the unprecedented storm. As an 

extension of our commitment to the communities we serve with reliable 

transmission service, ITC Midwest has committed to supporting human 

service agencies that are providing direct assistance to benefit families in 

need. We are also funding tree-planting initiatives in the storm zone.  

(See page 2 for additional details.)

This historic storm pushed the limits of our crews and operations teams, but 

we at ITC Midwest are incredibly proud and thankful for their work to safely 

restore the transmission system. The mobilization of ITC employees, contractor 

crews, and materials and resources – coupled with the collaboration with 

the utilities we serve – set a new standard for performance, especially 

considering it was all done during a pandemic. Working together, Iowans and 

their communities will come back even stronger.

If you have any questions about ITC Midwest’s response following the derecho, 

your ability to contact our employees, or anything you would like to share with 

us, please contact me at dterry@itctransco.com.
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Welcome to the ITC Midwest Local Government and Community Affairs newsletter. We appreciate the opportunity to share with you the 
activities of ITC Midwest and our investments in the regional electricity transmission system. If you have any comments, questions or 
feedback, please contact us at 1-877-482-4829.
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ITC MIDWEST TEAM EFFORT RESTORES 
SIGNIFICANT TRANSMISSION DAMAGE 
FOLLOWING DERECHO
A powerful derecho caused severe damage across the heart of the ITC 

Midwest service footprint midday on August 10.  The magnitude of the 

property damage cannot be overstated. ITC Midwest’s largest load center 

– the Cedar Rapids metropolitan area – took a direct hit with extensive 

damage to homes, businesses and trees across the area. In addition, all ITC 

Midwest Cedar Rapids employees suffered residential electric and internet 

connectivity outages, and employees across the state experienced limited or 

no cell phone service as cell towers were impacted. This occurred at a time 

when the COVID-19 pandemic caused its own obstacles. Yet employees rose 

to the challenge of helping with ITC Midwest’s swift efforts to restore the 

transmission system.

ITC’s Emergency Operations Center was immediately activated, and the work 

began to assess damage to the system and prioritize the responses. Wheels 

started turning to move hundreds of semi-loads of materials, as well as an 

army of utility workers from across the country. Within a short time, workers 

from ULCS and outside contractors, all supported by ITC field supervisors, 

engineers, supply chain team and other employees, were working 24/7 to 

restore the power. ITC set out on a plan to restore electric service to the 

substations and the distribution companies by restoring priority lines and 

through switching service onto the repaired and working transmission lines, 

allowing service to be restored at a record pace.

Just after noon on Tuesday, August 18 – just eight days after the massive 

storm hit – ITC Midwest restored the last of the lines and circuits needed to 

provide service to ITC Midwest distribution customers. Thanks to the hard 

work of our utility crews, ITC Midwest delivered on its commitment to safely 

restore the transmission system by Tuesday night.

Within another week, all except three lines of the 145 initially out of service 

had been repaired. By September 11, all of these lines had been rebuilt and 

placed in service, helping to ensure system resiliency and reliability. ITC 

Midwest also worked closely with Alliant Energy, CIPCO and the affected rural 

electric cooperatives and municipal utilities to help them get power restored 

to their customers. 

By working in close coordination with the utilities we serve, the ITC Midwest 

team safely restored transmission service in a time frame that initially 

seemed impossible to achieve given the severity of the damage.

A new transmission structure is built on the south edge of Marion. Utility workers inspect the steel structure and prepare to connect the conductor from the 
new structures (to the south) to this existing structure, which was not affected by the storm. 

ITC MIDWEST SUPPORTS 
DERECHO RECOVERY WITH 
DISASTER RELIEF FUNDING 
To support derecho disaster relief, ITC Midwest 

is committing $75,000 to fund human service 

agencies that are providing direct assistance to 

benefit families in need, as well as tree replanting 

in the storm zone. This fall, ITC Midwest is 

supporting the organizations listed here:

Support of Human Needs: 

Benton County Disaster Relief Coalition – 14 
communities in Benton County

Benton County Food Pantry – Belle Plaine

Cedar Rapids Community Schools Foundation – 
Cedar Rapids

Greater Cedar Rapids Community Foundation – 
Cedar Rapids

Grinnell Food Coalition – Grinnell

Grinnell United Way – Grinnell

IMPACT Community Action – Boone

Marion Chamber Foundation – Marion

MICA – Mid-Iowa Community Action, Inc. – 
Marshalltown

Northeast Iowa Area Agency on Aging – Tama 

Roland Area Development Corporation – Roland

Salvation Army – Boone

Salvation Army – Marshalltown

Salvation Army – Newton

Slater Community Club – Slater

South Tama County Food Pantry – Tama

Support of Tree Replanting:

Huxley City Parks and Cemeteries – Huxley

Trees Forever – Cedar Rapids Metropolitan Area

Zearing City Parks – Zearing

If you have any questions regarding the ITC 
Midwest Charitable Giving Program or disaster 
relief, please contact your Local Government 
and Community Affairs Area Manager.
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ITC MIDWEST STORM OUTAGES 69kV and above 
Line miles initially out of service and repaired: 1,215 

= Completed
GUTHRIE

16
DALLAS

3
POLK

15
JASPER

26

BOONE

38
POWESHIEK

25

WAPELLO

14

JOHNSON

52
KEOKUK

60

STORY

68

WASHINGTON

53

IOWA

16
CEDAR

1
MUSCATINE

11

45

2JONES

63
LINN

349
 

BENTON

103
TAMA

77
MARSHALL

96

HAMILTON

1
HARDIN

32
BUCHANAN

21       GRUNDY

15
JACKSON

13SCOTT

CLINTON

ITC MIDWEST SUBSTATION STATUS NUMBER IMPACTED 
AND RESTORED

ITC Midwest major Cedar Rapids 
transmission to distribution substations 
(115 kV and above)

ITC Midwest 69 kV circuits feeding 
69 kV substations

ITC Midwest 34.5 kV source substations

ITC Midwest lines from 34.5 kV substations 
feeding ITC Midwest utility customers

7
42
11
49

BY THE NUMBERS

70+ MPH sustained winds for  
45 minutes

140 MPH
gusts, equivalent to the 
force of a category  
4 hurricane

500,000 
CUSTOMERS

initially without electric 
service in Iowa

65% of the tree canopy lost in 
Cedar Rapids

DERECHO:

145 transmission lines out  
of service

1,215 
MILES 

of ITC Midwest lines affected 
at 69 kV and higher

20% of ITC Midwest lines affected 
at 69 kV and higher

ITC MIDWEST STORM OUTAGES:

780+ utility workers deployed in the 
field to restore power

530+ loads of materials delivered

1,000+ wooden and steel poles 
were used in the rebuild. 
The previous high was the 
replacement of 438 poles used 
in the April 2019 ice storm.

ITC MIDWEST’S RESPONSE:

A new line is built north of Belle Plaine, where 70 poles were down. Utility workers remove a damaged pole from a corn field north of Belle Plaine.



THE  
TRANSMISSION 
LINE

123 Fifth Street SE • Cedar Rapids IA 52401 

RETURN SERVICE REQUESTED

FOR THE GREATER GRID

FOR THE GREATER GRID

LOCAL GOVERNMENT &  
COMMUNITY AFFAIRS NEWSLETTER
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GOVERNMENT AND COMMUNITY 
AFFAIRS CONTACTS

October 2020

GENERAL CONTACT INFORMATION

Cydney Lovell, Area Manager - Cedar Rapids 
Office: (319) 297-6843 
Email: clovell@itctransco.com

Scott Arnold, Area Manager - Des Moines 
Office: (515) 639-3333 
Email: sarnold01@itctransco.com

 Lori Broghammer, Area Manager - Albert Lea 
Office: (507) 668-3002 
Email: lbroghammer@itctransco.com 

Dusky Terry, President
Office: (515) 639-3340
Email: dterry@itctransco.com

Troy Weary, Regional Manager 
Office: (515) 639-3330 
Email: tweary@itctransco.com

Phone:  877-482-4829
Email: general@itctransco.com

THINK SAFETY WITH ELECTRICITY DURING FALL HARVEST 
With fall harvest underway, here are some safety tips to keep in mind: 

•   Farm equipment should always be kept a safe distance away from power lines.  Today’s 
large combines and augers can extend high into the air.  Farm operators should practice 
extreme caution and use a spotter to ensure they stay far away from power lines when using 
tall equipment.

•   Motorists should be on the lookout for slow moving combines and tractors throughout harvest 
season.  Drivers should slow down and be cautious when meeting or passing farm equipment 
on roadways.

•   Modern combines have GPS systems to improve efficiency in harvesting crops. Please be 
mindful of utility poles and guy wires located in or close to fields to accurately map GPS 
to avoid contacting facilities which can cause injuries and outages, as well as damage 
equipment and property.

•   Overhead power lines are not the only electrical hazard on the farm. Guy wires, which are 
used to stabilize poles, can also be easily snagged by farm equipment.  If a guy wire is 
damaged, it is important to contact the appropriate utility company to evaluate the situation 
and make proper repairs.

Agriculture and reliable electricity are both essential for our Midwestern way of life and our 
economy.  Following these simple safety tips can help ensure a safe harvest season.

WATCH OUT

WATCH OUT


