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Generation

Customer Savings:   
ITC has saved its customers $530 million each 
year due to reduced electricity production and 
delivery costs, and improved quality of service. 

Job Creation:  
ITC’s investments in its footprint have  
supported more than 5,200 jobs each year.

Local Spending:   
Spending in local economies from direct 
investments and other economic activities 
increased by $480 million each year.

Tax Revenues:   
Tax revenues generated by ITC’s investments 
and activities have amounted to more than  
$98 million each year.

ITC Holdings Corp. (ITC) is the largest independent electric 

transmission company in the United States. Through its 

regulated operating subsidiaries (ITCTransmission, Michigan 

Electric Transmission Company, ITC Midwest and ITC 

Great Plains) and its investments in electric transmission 

infrastructure in Michigan, Iowa, Minnesota, Illinois, Missouri, 

Kansas and Oklahoma (and expanding to Wisconsin), ITC 

aims to modernize today’s transmission infrastructure to 

connect consumers to their 21st-century energy needs. 

Unique Transmission-Only Business Model

ITC has a unique business model that focuses solely on 

the transmission of power. The company has consistently 

delivered the value of this business model to its customers 

by improving the reliability of the grid, expanding access 

to competitive electricity markets and facilitating the 

interconnection of new generation. ITC also delivers superior 

value for its customers, the communities it operates in and 

its various stakeholders by modernizing transmission grid 

infrastructure to lower the overall cost of delivering energy, 

which has resulted in increased local economic activity. 

$1 Billion a Year in Benefits to ITC’s Customers, 
Stakeholders and Communities

To demonstrate the advantages of ITC’s approach and 

the positive impacts it has had on its customers and 

communities, ITC asked ICF—a global consulting firm—

to calculate the value and benefits it has provided to its 

customers over the 10-year period from 2008 to 2017. The 

ICF results validate the company’s supporting data and create 

a defining picture of ITC’s value.

ITC invested over $6.5 billion in its transmission systems 

between 2008 and 2017. The capital investments and 

improvements in system operations and maintenance 

have lowered the cost to produce and deliver electricity to 

customers and stakeholders and have also helped increase 

local economic activities within the states in which it operates. 

The benefits of these investments have been valued at 
over $1 billion annually.

All figures are from studies conducted by ICF on behalf of ITC from 2008-2017 and have  
been compiled into a report titled Investment Benefit Analysis.
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ITC’s Value Extends to the  
Communities It Serves
ITC’s value goes far beyond ensuring a reliable and uninterrupted 

power supply; its commitment extends to the well-being of its 

customers. ITC is dedicated to taking an active role in supporting 

programs and philanthropic efforts that are important to the 

communities and customers it serves. 

ITC’s capital and operations and maintenance expenditures have had a positive 
impact on local spending and job creation. ITC’s investments have increased 
spending in the local economies by $4.8 billion and supported a total of  
52,000 job-years (FTEs) over the course of the study period.

$4.8 BILLION:
Increased  
Economic Activity

ITC’s projects have generated $980 million in tax revenues at the federal, state  
and local levels within the states in which it operates.

$980 MILLION:
Increased  
Tax Revenues

All figures are from studies conducted by ICF on behalf of ITC from 2008-2017 and have  
been compiled into a report titled Investment Benefit Analysis.
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$6.5BILLION 
 IN INVESTMENTS

$10BILLION 
IN BENEFITS

Many of these benefits will 
continue to accrue to  

ITC’s customers over the 
service life of the projects.

WORKING FOR THE 
GREATER GRID

ITC’s projects enabled the direct interconnection of over 5 GW of wind generation. 
As a result of its completed transmission projects, operators improved market 
efficiencies by using power generation resources more efficiently and reducing the 
cost to produce and deliver power.

$2 BILLION:
Lower  
Electricity Costs

ITC’s transmission systems routinely perform in the top tier of utilities nationally for 
service reliability. By implementing proactive system improvements that reduce the 
frequency and duration of outages, ITC has steadily reduced the number of outages 
in its service territories.

$3.1BILLION:
Improved Reliability 
of Service

By focusing on a transmission-only approach, ITC’s investments and operations have lowered the cost of producing and delivering 

power and improved reliability of service. Additional benefits include job creation and increased spending in local economies.

How ITC Provides Value to Customers and Stakeholders


